
To request textbooks in alternate format, log into AIM https://hayes.accessiblelearning.com/SHU/.  Be 

sure that you have completed a semester request for reviewing accommodations.  Select “Alternative 

Formats” on the left side of the screen.   

 

 

Select “Choose File” to find your textbook receipt to upload.  Select the coursed the receipt is for and 

select “Upload Receipt”.  

 

 

 

 

 

  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhayes.accessiblelearning.com%2FSHU%2F&data=05%7C01%7Cdiane.delorenzo%40shu.edu%7C1175859a062f480c58b408da85380d31%7C51f07c2253b744dfb97ca13261d71075%7C1%7C0%7C637968773042276807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vLejoLtUml6d6f68%2FuWXZMBbTRLwS1J695N6ME6vHUg%3D&reserved=0


Scroll down. Now you will need to provide the information for each book that you are requesting in 

alternate format.  Select the course from the pull-down menu.  Input the title of the textbook, the ISBN 

number, the publisher, author, edition of the book and any other information in the note section.  Your 

request will not be processed unless all fields are submitted.  Select “Submit Request”.   You will need to 

complete this form for each textbook that you need in alternate format.   


