To request textbooks in alternate format, log into AIM https://hayes.accessiblelearning.com/SHU/. Be
sure that you have completed a semester request for reviewing accommodations. Select “Alternative
Formats” on the left side of the screen.
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Select “Choose File” to find your textbook receipt to upload. Select the coursed the receipt is for and
select “Upload Receipt”.
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Scroll down. Now you will need to provide the information for each book that you are requesting in
alternate format. Select the course from the pull-down menu. Input the title of the textbook, the ISBN
number, the publisher, author, edition of the book and any other information in the note section. Your
request will not be processed unless all fields are submitted. Select “Submit Request”. You will need to
complete this form for each textbook that you need in alternate format.
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Please give us as much information as possible about the materials you need converted.
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Note: HTML entry is permitted. Please read additonal manual on how to modify
your text at the following link: HTML Entry, with Tags Guideline.
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